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_ OZET
Dr. Mustafa SERINKEN AMAG: Denizli ilinde, acil saglik hizmetlerinde gérevli
Pamukkale hekimlerin tikenme dlzeyleri ve bu duzeylere etki eden
Universitesi Tip etmenlerin ortaya konmasi amaglanmistir.
Fakultesi Acil Tip AD GERECLER VE YONTEM: ii sinirlari iginde 24 saat acil
Kinikil / Denizli tip hizmeti veren, devlete ait saglk kuruluslari galismaya

dahil edildi. Hekimlerin onaylari alindiktan sonra,
sosyodemografik veri formu ve tikenme 6lgek formu
dolduruldu.

BULGULAR: Ondokuz saglik kurulusunda (onbir devlet
hastanesi. yedi saglik ocagi ve bir SSK hastanesi) 91
pratisyen hekim ¢alismaya katildi. Hekimlerin ¢alistiklari
saglik kuruluglarinin tikenme diizeylerini dogrudan
etkiledigi saptandi. SSK hastanesi acil servisinde
calisanlarin, duygusal tikenme ve duyarsizlasma
puanlarinin yiksek (p < 0.05), kisisel basari puanlarinin
dusik (p < 0.001) oldugu bulundu. Sosyal aktivite ve
hobileri olan hekimlerin tiikenme puanlari anlaml disik
saptandi (p < 0.001). SONUCLAR: Bulgularimiz sosyal
aktivite ve hobilerin hekimleri tikenme sendromundan
korudugu ydnindedir. SSK acil servislerinde c¢alisan
hekimlerin diger meslektaslarina oranla daha fazla risk
altinda olduklari gdsterilmistir. Aylik galisma saatlerinin
azaltiimasi ve sendrom hakkinda hekimlerin
bilgilendirilmesi ile bu risk azaltilabilir.
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SUMMARY

OBJECTIVE: The aim of the study is to evaluate the burnout levels of physicians who work at emergency
departments and to determine factors effecting those levels.

METHODS: This study has been carried out at health care settings of the state within the city borders, which
provide emergency care service for 24 hours aday. After giving informed consent, physicians have filled out
sociodemographic data form and burnout scale form.

RESULTS: Ninety one general practitioners working at nineteen health care departments (eleven state
hospitals, seven health offices, one SSK hospital) have been included in the study. Burnout levels have been
found to be affected directly by the setting. Physicians, working at SSK hospital emergency rooms have had a
higher emotional burnout and insensibility score (p < 0.05), but

lower personal success score (p < 0.001). Physicians who maintain their social activities and hobbies had
significant1y lower burnout scores (p < 0.001).

CONCLUSION: Our findings suggest that social activities and hobbies prevent physicians from burnout
syndrome. It has been showed that doctors working at SSK emergency departments are under higher risk
than their colleagues. Reducing monthly working hour and informing physicians about the syndrome may
lower this risk.
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