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OZET

GIRIS: Acil servislere bagvuran hastalarin tetkik igin bekleme sureleri. tedavinin planlanmasi ve hasta
memnuniyeti agisindan oldukga énemlidir. Bu calismada amacimiz Bagkent Universitesi Alanya Uygulama ve
Arastirma Merkezi Acil Servisi'ne belirlenen bir siirede basvuran hastalardan istenen tim tetkik gruplarini
ortalama sonug verme sireleri ve gece gundiz farklari agisindan karsilastirmaktir.

GEREC VE YONTEM: Bu ¢alismada, Baskent Universitesi Alanya Uygulama ve Aragtirma Merkezi Acil
Servisi'ne 08.00-16.00 ve 16.00 - 8.00 saatleri arasinda basvuran toplam 1865 hastadan istenen tiim
tetkikler; biyokimya, tam kan sayimi. tam idrar tetkiki, Grup 1 (biyokimya ve tam kan sayimi), Grup 2 (tam kan
sayimi ve tam idrar tetkiki), Grup 3 (biyokimya. tam kan sayimi ve tam idrar tetkiki) ve Grup 4 (biyokimya, tam
kan sayimi ve sedimantasyon) seklinde gruplandirilarak degerlendirmeye alindi. Yapilan ¢alismalar ve islem
sureleri, dizenlenen takip formuna arastirma ekibi tarafindan kaydedildi.

BULGULAR: Elde edilen verilerin degerlendiriimesi sonucunda;

biyokimya, tam kan sayimi, tam idrar analizi ve Grup 2 analizlerinde gece-giindiz sureleri arasinda
istatistikselolarak anlamli bir fark tespit edilemezken (p > 0.05), Grup 1, Grup 3 ve Grup 4 analizlerinde gece-
glnduz sureleri arasindaki fark istatistikselolarak oldukga anlamli oldugu tespit edildi (p < 0.001).

TARTISMA: Calismamizdan elde ettigimiz verilere gore; acil servis bekleme siirelerine katkida bulunan tim
strecleri iyilestirme amagli yapilacak ¢aligsmalar hastalarin kalis stiresini kisaltacak ve hizmet kalitesini
artiracaktir.
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ABSTRACT

PURPOSE: Waiting time for examination is very important for the patients in the view of satisfaction and the
management of the

treatment. In this study, it is aimed to compare the mean waiting time and night-day differences of the results
in the patients referred to the emergency department of Alanya Medical Center of Baskent University.

MATERIAL AND METHODS: The whole laboratory tests of total 1865 patients referred to the emergency department of
the Baskent University Alanya Medical Center between the hours 08.00 16.00 and 16.00-8.00 were registered to



the data form by a research team between March and June 2003. We evaluated laboratory tests Biochemistry.
Whoole blood count. Urinanalysis. Group 1 (Biochemistry. Whoole blood count). Group 2 (Whoole . blood
count. Urinalysis). Group 3 (Biochemistry. Whoole blood count. Urinalysis) and Group 4 (Biochemistry. Whoole
blood count. and Sedimentation).

RESULTS: Although there was no significant difference between Biochemistry. Whole blood count. Urinalysis
and Group 2 results and dayand night mean turnaround time (p > 0.05), a significant difference existed between
the groups of Group 1. Group 3 and Group 4 (p < 0.001).

CONCLUSION: Our results show that, all processes improving the turnaround time of emergency department will
increase the service quality and decrease the time for waiting.
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